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CTS Exam Content Outline 

Blueprint and Job Task Analysis: CTS Examination Specifications 

The CTS test specifications were developed by combining the importance, criticality, and frequency 
data obtained from the DACUM JTA study conducted in December 2006.  The resulting data were 
converted to percentages and the percentages were used to determine the number of questions 
related to each domain and task that should appear on the multiple-choice CTS examination.  The 
test specifications in the table below list how many questions are included in each Domain and 
Task and the percentage of the test included in each domain. 

 
Domains/Tasks % of 

Exam 
# of Items 

Domain I: Creating AV Solutions 60% 60 

Task 1: Conduct site survey 5%  5 

Task 2: Gather customer information 6%  6 

Task 3: Evaluate site environment (acoustics, 
lighting, seating, finishing, etc.) 6%  6 

Task 4: Recommend changes to site environment 
(acoustics, lighting, seating, finishing, etc.) 5%  5 

Task 5: Develop a functional AV scope 6%  6 

Task 6: Design AV solutions 10%  10 

Task 7: Sell AV solutions 5%  5 

Task 8: Conduct vendor selection process 4%  4 

Task 9: Market AV technologies 4%  4 

Task 10: Provide AV solutions 9%  9 

Domain II: Operating AV Solutions 15% 15 

Task 1: Operate AV solutions 6%  6 

Task 2: Conduct maintenance activities 4%  4 

Task 3: Manage AV solutions/operations 5%  5 
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Domain III: Conducting AV Management Activities 17% 17 

Task 1: Manage (project manager) AV projects 5%  5 

Task 2: Evaluate AV personnel competencies 3%  3 

Task 3: Conduct estimating activities 4%  4 

Task 4: Conduct purchasing activities 2%  2 

Task 5: Conduct job costing activities 3%  3 

Domain IV: Servicing AV Solutions 8% 8 

Task 1: Troubleshoot AV solutions 4%  4 

Task 2: Repair AV solutions 4%  4 

 Total 100% 100 
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