
A Certified Technology Specialist (CTS) performs general technology solution 
tasks by creating, operating, and servicing AV solutions, while conducting AV 
management activities that provide for the best audiovisual resolutions of the 
client's needs, both on time and within budget. 

Visit www.infocomm.org/cts for more details.



A Certified Technology Specialist - Design (CTS-D) demonstrates detailed 
knowledge of how to analyze, select, and plan seamless audiovisual 
communications equipment interoperation. The CTS-D demonstrates his or her 
experience in the form of complete specifications and drawings that deliver a 
desired outcome to meet a client's needs. A minimum of two years' industry 
experience accompanies the theoretical and practical competencies.
An ANSI accredited certification meeting the ISO/IEC 17024 standard



A Certified Technology Specialist - Installation (CTS-I) installs and maintains 
audiovisual systems by following specifications, schematics, codes and safety 
protocols; administering installation process logistics; troubleshooting and 
problem solving systems; maintaining tools and equipment; and communicating 
with clients, designers, other trades, other installers and staff to provide the 
best audiovisual solutions for clients' needs, on time and within budget.

An ANSI accredited certification meeting the ISO/IEC 17024 standard
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