
 

January 24 - 26 DES212 AV Design Principles: Environment • •
31 - Feb 2 INS212 Installation Technician •

February 3 - 5 INS311 Lead Installation Technician •
21-23 DES213 AV Design Principles: Infrastructure • •

24 - 26 DES312 Applied AV Design • •
March 21 - 23 DES212 AV Design Principles: Environment • •
April 11 - 13 INS212 Installation Technician •

14 - 16 INS311 Lead Installation Technician •
25 - 27 DES213 AV Design Principles: Infrastructure • •
28 - 30 DES312 Applied AV Design • •

May There are currently no courses scheduled in North America for May 
June

In
fo
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m

m
 2

01
0 InfoComm 2010 Las Vegas! 

5 - 7 InfoComm IPD Three-day Courses

8 Super Tuesday Sessions
9 - 11    Seminars, Workshops and InfoComm 2010 Exhibition

July 25 - 27 DES210 Elements of AV Design • • • •
August 29 - 31 DES212 AV Design Principles: Environment • •
September 19 - 21 DES213 AV Design Principles: Infrastructure • •

22 - 24 DES312 Applied AV Design • •
October 3 - 5 INS212 Installation Technician •

6 - 8 INS311 Lead Installation Technician •
24 - 26 DES212 AV Design Principles: Environment • •

November There are currently no courses scheduled in North America for November
December 5 - 7 DES213 AV Design Principles: Infrastructure • •

8 - 10 DES312 Applied AV Design • •

Online Courses  Available Worldwide 24/7

 

DES201 Design Online • • •
EVS101 Event Setup for AV Techs Online •
GEN101 Quick Start to the AV Industry Online • • • • • •
GEN102 Essentials of the AV Industry Online • • • • • •
DEU102 Grundlagen der AV Industrie für Technik- und Verkaufsprofis • • • • •
ESP102 Los Fundamentos de la Industria AV para Profesionales Técnicos y de 

Ventas
• • • • •

GEN103 Audio-Video and Control System Networking Online • • • • • •
GEN104 AV Math Online • • • • • •
GEN105 Project Management for AV Online • • • • •
INS201 Installation Online •
PTS101 Principles of Tech Support Online • •

Course Calendar 2010
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General Knowledge 
Welcome to the World of AV 
New to the AV Industry 
Not in the industry; still want to learn 
the basics
 
Core Knowledge 
Promote Best Practices 
Intermediate: 6 months – 2 years in AV 
Advanced: 3 – 5 years in AV

Continuing Education 
Round Out Your Education 
5+ years in AV 
Subject Matter Expert

Register
Phone: 1.800.659.7469
Email: customerservice@infocomm.org
Website: www.infocomm.org

Hotel and Travel 
Discounts 
are available when you come 
to Fairfax. Please visit www.
infocomm.org/academydiscounts 
for details.

  

Check the Web
for Details
 Contract Training/Licensing
 CTS    CTS-D    CTS-I
       Certified Technology Specialist
       Exam Prep and Resources
 Virtual Classroom Courses
 Regional RU Events
 Roundtables Worldwide
 AV Week Oct. 17-23, 2010

•

•

•

North America

A comprehensive schedule of classroom courses offered worldwide can be found at www.infocomm.org/edcalendar. 
For registration or details about courses outside the U.S., please contact your regional representative.
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http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/7426_9398.htm
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/7426_10700.htm
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/7426_9397.htm
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/7426_9396.htm
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/7426_9513.htm
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/7426_9498.htm
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/7426_9498.htm
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/7426_9395.htm
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/7426_11382.htm
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/7426_11382.htm
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/7426_9393.htm
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/7426_9393.htm
http://www.infocomm.org/academydiscounts
http://www.infocomm.org/academydiscounts
http://www.infocomm.org/edcalendar
abrigida
New Stamp

http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/7426_7416.htm
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/7426_9389.htm
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/7426_9391.htm
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/7426_9385.htm
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/7426_9386.htm
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/7426_7416.htm
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/7426_7416.htm
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/7426_7416.htm
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/7426_9389.htm
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/7426_9389.htm
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/7426_9391.htm
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/7426_9391.htm
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/7426_9385.htm
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/7426_9385.htm
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/7426_9385.htm
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/7426_9386.htm
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/7426_9386.htm
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/7426_9386.htm
www.infocommshow.org
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/7003.htm
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/7003.htm
www.avweek.org
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/7061.htm
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/7426_11628.htm
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/7010.htm
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/7004.htm
www.infocomm.org
mailto:customerservice@infocomm.org
www.infocomm.org/education


InfoComm Publications 

AV Setup Guide
InfoComm is pleased to bring you the AV Setup Guide for Events, Meetings,
Conferences, and Classrooms. This 96-page, convenient half-sized guide
will help your employees set up an event with confidence — filled with simple
step-by-step procedures and relevant topics: customer service, safety, loading          Call for bulk pricing.
and unloading a truck, installing pipe and drape, setting up audio and video,        
basic troubleshooting, and an appendix of connectors. Perfect for recently hired 
employees or someone new to the industry. Rental technicians, corporate and 
university AV technicians, meeting planners, hotel and conference AV employees       
— this is a must-have for your office, truck, or crash cart!

InfoComm Members: US$19.95
Non-members: US$29.95
   

Essentials of the AV Industry
InfoComm’s popular online class is now available in a book!  Essentials of the 
AV Industry documents the fundamentals of the technologies AV professionals 
use on a daily basis. This 150-page text contains the essential audio, video, and        
systems technology on which AV solutions are based. Filled with color charts and      Call for bulk pricing.
photos, this information is not to be missed.

InfoComm Members: US$99
Non-members: US$150

AV Installation Handbook (Second Edition)
The best just got better. The first edition of InfoComm’s AV installation best 
practices handbook was an industry best-seller and invaluable resource for AV 
installers and their supervisors. Now AV Installation Handbook Second Edition: 
The Best Practices for Quality Audiovisual Systems adds over 95 pages of                Call for bulk pricing.
installation guidance, contains over 300 instructional color photos and graphics,       
bonus quick-reference math formulas, and a new, expanded appendix.  

InfoComm Members: US$125
Non-members: US$150
  

Audiovisual Best Practices
The definitive reference book for the AV process questions of architects, building 
and construction professionals, design consultants, systems integrators, and 
project managers. Audiovisual Best Practices presents the answers to your AV 
design process questions, from the initial planning or program stages through the 
design, construction, system commissioning and finally, client training. You’ll find 
a wealth of practical resources such as checklists, contract relationship charts, 
project scheduling decision factors, sample agreements, and much more! Make 
sure you have one for each team member on your next AV project for best results 
in communication!

InfoComm Members: US$45.50
Non-members: US$64.50

Bulk orders of 10 AVBPs:
Members: US$40.95 
(10% discount )
Non-members: US$58.05  
(10% discount)

Bulk orders of 25 or more AVBPs:
Members: US$38.68   
Non-members: US$54.83 

AV Design Reference Manual 
Published by BICSI and InfoComm International®

InfoComm, representing the professional audiovisual industry, and BICSI, repre-
senting the information transport systems industry, have collaborated to create 
this in-depth, comprehensive reference manual for anyone involved in a building’s 
infrastructures — from acoustics, electrical and HVAC, to lighting, networking, 
AV components, standards, documents, best practices, and glossaries cover a 
range of topics. Purchase the book as a printed manual, as a CD, or as a
combined package of manual and CD.

Manual
InfoComm or BICSI Members: US$179.00
Non-members: US$358.00

CD
InfoComm or BICSI Members: US$179.00
Non-members: US$358.00

Manual and CD
InfoComm or BICSI Members: US$279.00
Non-members: US$538.00

Basics of Audio and Visual Systems 
Design: Revised Edition
An update of an AV classic, this reference is filled with the information you need 
to find the diverse sets of physics, electronics, ergonomics, and design that make 
up the audiovisual industry personnel: contractors, developers, engineers, facility 
owners, project managers, and AV professionals.                                                        Call for bulk pricing.

InfoComm Members: US$34.99
Non-members: US$39.99

Phone: 	 1.800.659.7469   
Email: 	 customerservice@infocomm.org
Website: 	www.infocomm.org/publications

 

3 Ways to Order

http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/7063.htm
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/9228.htm
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/7063.htm#installation
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/9230.htm
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/9230.htm
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/9227.htm
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/9228.htm
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/9229.htm
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/9231.htm
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/9231.htm
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/9232.htm
http://www.infocomm.org/cps/rde/xchg/infocomm/hs.xsl/9232.htm
mailto:customerservice@infocomm.org

